
BSE Star MF Onboarding and E-NACH Mandate Process to be followed by Client: 

 

Step 1: UCC Authentication email will be received on client’s email id from BSE Star MF and then 

client needs to approve it.  

(Client can search “UCC Authentication” in his Email “Search inbox”) 

On approving the same, BSE Star MF shows the following window 

 

 

 

 

 

 

 

 

 

 

Step 2: Finance Square needs to send Nominee Authentication Email and Client needs to 

authenticate the same.  

(Client can search “BSE StAR MF Nomination Authentication” in his Email “Search inbox”) 

 

On clicking on the “Online Authentication” Link, a window opens, and the client needs to press 

Generate OTP button to authenticate the same. 

 

 

 

 

 

 

 

 

 



Step 3: Finance Square needs to Upload AOF after strictly following the above 2 steps. 

 

Step 4: Send BSE E-Mandate Email to Client: 

 

a) An email will be sent from Finance Square, the link (BSE-Click Here) on that email ID will not be 

opening. 

 

b) Open the email you would have received a mail from “BSE STARMF – E-Mandate Authentication 

Link”.  

 

Click on “Online E-Mandate Registration Authentication” link – The mandate Email sent has Rs 

10 Lakhs limit – this is the maximum amount through which client can pay via mandate. 

 

(Client can search “BSE StARMF EMandate Authentication Link.” in his Email “Search inbox”) 

      Authenticate it by pressing on “Send code to Email” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

c) Enter the Security Code you would have received in your email and click “Submit”  

 

 

 



 

 

 

 

 

 

 

 

 

 
d) Mandate Details will be listed on the next page (Amount, Start & End Date, Bank Details, etc). 

Use the Radio button to select verification method as Debit Card or Net Banking or Aadhar 

Card.  

We recommend using “Net Banking” or Aadhar Card if Aadhar card is linked to your bank    

account. 

(It is to be noted that if in-between during Mandate Registration the NPCI window is not 

processing the mandate request further, do not close the window, just wait for 3-5 minutes, it 

will be processing your request, just don’t close the window.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://s3-ap-south-1.amazonaws.com/ind-cdn.freshdesk.com/data/helpdesk/attachments/production/82016929630/original/5vaMWhl0AFdVQvxz-2A8yCsW0LGU8wG05Q.png?1634648036


A) Verify Using Net Banking Option: 

 

Select “Net Banking” in the step d) and click Submit. The confirmation page will show all your 

details again with radio button “Net Banking” selected. Check the box at the bottom and click 

submit 

Login using your net banking credentials. Post that, you will be asked for an OTP for mandate     

approval 

Your Mandate has been registered and you will see the below confirmation screen with    

Status- “Success” by BSE Star MF. 

 

B) Verify Using Debit Card Option: 

Select Debit Card in the step above and fill debit card details- Card number, Pin Number,               

Expiry date and click Submit.  
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   Enter the OTP you would have received on your mobile and click “Verify: 

 
 

 

Your Mandate has been registered and you will see the below confirmation screen with Status-    

“Success”. If you do not receive this message, it means your mandate has not been registered, 

you need to call back Finance Square. 
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